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UucTpykuus 115 paloTHHKOB
110 ODecIeuyeH 0 10CTY A HHBAIMAOB K YC/J1yram H 00beKTam,
HA KOTOPbIX OHH NPEeJ0CTABJSIIOTCS
MYHHUIMIAIBHOTO JOIIKOIBHOr0 00pa30BaTeIbHOTO yUPEeXKACHMS
CMOJIEHCKOT0 JIETCKOTro caza

Hacrostimasi MHCTPYKIMS Ul paGOTHHKOB 110 O0ECTEeUeHMIO NOCTYyNa MHBAIMAOB K yCiyraM H
0GBEeKTAM, HA KOTOPBIX OHHM NPEIOCTABIIOTCS (ajee — MHCTPYKUMs) paspaboTaHa HA OCHOBE
METOIHUECKHX MATEpHAIOB Ui 00yUeH s (MHCTPYKTHPOBAHUS) COTPYAHUKOB yUPERKICHUH MCD
M JpyruX OpraHu3aluifi 10 Bompocam oGecnedeHus JOCTYMHOCTH i WHBAMIOB yCIyr H
0GBEKTOB, Ha KOTOPHIX OHHM TPEJOCTABILIIOTCS, OKA3aHMS TPH 3TOM HEOOXOIMMOH MOMOLW, H
MOJKET GbITh MCIIOJIB30BAHO TIPH HHCTPYKTHPOBAHHM PaGOTHHKOB NpH TpuéMe MX Ha paborty, a
TaK)Ke TIPH OKA3aHUH YCIIYTH HHBAIHIAM.

[. O0mme npaBu/Ia YTUHKETA

[lpi NpemoCTABIACHHM  YCIIyr HHBATMIAM HEOOXOAMMO COOMOAATH CIEyIOMIHe obrue
IIpaBUJIA STUKETA TPH OOIICHHHU C WHBAIMIAMHU, KOTOPBIMH MOTYT BOCIONB30BATRCA paboTHUKH
OpraHM3al|ii, IPeOCTABIIAIONINX YCIyTH HACCICHHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CHTYalLluH:

1.06pamenne K 4YeNOBEKY: KOrJa BBl pasroBapHBaeTe C HHBAIMIOM, obpammairech
HETOCPE/ICTBEHHO K HEMy, a He K CONPOBOXKAAIOMEMY WM CyPJONEPEBOIUNKY, KOTOPBIC
MPUCYTCTBYIOT IIPH PasroBOpe.

2. Tloxkatue pyKH: KOI/ia BAC 3HAKOMST C MHBAIM/IOM, BIIOJIHE €CTECTBEHHO I1OXKATh My PYKY:
Jlake TeM, KOMY TPY/HO ABHIaTh PyKOM MM KTO IMOJB3YETCS IPOTE30M, BIIOJIHE MOXKHO IOXKATh
PYKY — IIPaByIO UM JIEBYIO, YTO BIIOJHE AOIYCTHMO.

3.HassBaiiTe cest B IPYTHX: KOT/A BBl BCTPEYaeTeCh C YENIOBEKOM, KOTOPBIIl ILIOX0 BUIUT MK
COBCeM He BHJTHT, 00513aTeNIbHO HasbBaiiTe cels 1 Tex Jojeli, KoTopsle mpuuum ¢ Bamu. Ecimt y
Bac o6mas Gecea B IpyIe, He 3a0bIBATe MOSICHATE, K KOMY B IAHHBIA MOMEHT BBI obparmaerecs,
U Ha3BaThb celsl.

4 IlpeasoskeHue MOMOLIM: €/ Bbl TpeJUlaraeTe MOMOLIb. JKANTE, T0Ka €€ NPUMYT, a 3aTeM
CrpammBaiTe, 4YTo ¥ KaK Je/1aTh.

5.AIEKBATHOCTh M BEKIMBOCTH: OOpaliaifTech K B3POC/IBIM HHBAIAAAM KaK K B3pOCIBIM
3JI0pOBBIM JIOAM, & He Kak K AeTsM. O6pamarhest K HUM [0 MMEHH M Ha Thl BO3MOXKHO TOIBKO B
TOM CIIydae, ecili Bl XOPOIIO 3HAKOMbI | BAlll COOECEIHUK MO3BOIISIET BAM TAKOe 0OpaIleHHE.

6. He ommpaiiTech Ha KpPEeCIO-KOJSCKY: ONUPAThCS HIIM BHCHYTH Ha Ybeif-TO HHBATHIHOM
KOJIICKE — TO JK€ caMoe, 4TO ONMMpaThCs WIM BHCHYTH Ha ee olnajarese, U 3TO TOXKE MOXKET

“IlchyKllllH Aans paﬁo-rmmon no ofecneveHuio A0CTYNAa HHBAJIHIOB K yeayrav i obbexTam,
HA KOTOPBIX OHH NPEA0CTABIAIOTCH
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paszapaxaTth. MHBanmuaHas KOJSICKA — 3TO 4YacThb HENPUKACAEMOI0 IPOCTPAHCTBA YEJIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.
7 . BHumarenbHOCTP M TEpPHEIMBOCTH: KOIZJA BBl Pa3roBapuBacTE C YEIOBEKOM,
UCTIBITHIBAIONINM TPYAHOCTH B OOIIEHUM, CIyIIAiiTe €ro BHUMATENbHO. bynpTe TeprienuBbl,
KJIUTE, KOT/Ia YeJIOBEeK caM 3aKOHUYHUT ¢pasy. He mompasisiite ero u He J0roBapuBaiiTe 3a HEro.
Hukorpa He npuTBOpsiTECH, YTO BBl IOHUMAETE, €CJIM HA caMOM Jejie 3To He Tak. [loBropure,
YTO BbI MOHSJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, a BAM — IOHSATBH €TO0.

8.Pacnonoxenue aiis 6eceqpl: KOraa Bbl TOBOPUTE C YEIOBEKOM, MOJIb3YOIIMMCS MHBAJIUHON
KOJISICKOH WJIM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI Ballld M €ro ria3a ObUIM Ha OJHOM
YpOBHE, TOrJa BaM OyJEeT Jierue pasroBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXET, YATaTh IO
ry0aMm, pacroJIOKUTeCh Tak, 4ToObl Ha Bac mamamn cBer, m Bac ObIIO XOpPOIIO BUJIHO,
nocrapamnTech, yTo0bl Bam Huuero (ena, curapersl, pyku), He MeLIao.

9.IlpuBneueHne BHUMaHUs Y€IOBEKa: YTOOBI NPUBIIEYb BHUMAHUE YEJIOBEKA, KOTOPBIH IJIOXO
CIIBIIINT, MOMAIINTE €My PYKOM WM moxJonaite nmo ruiedy. CMOTpuTe eMy HpsMoO B IJia3a u
TrOBOPHUTE YETKO, HO UMEINTE B BUIY, UTO HE BCE JIFOAM, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YUTaTh
o rybam.
1 0. He cmymaiitech, eciu CIy4ailHO JTOMYCTUIIM OTUIOITHOCTh, cKa3aB "YBumuMmcs" uinn "Bol
cipImany 00 3ToM...?" ToMy, KTO HE MOXKET BUJIETh WJIN CJIBIILIATS.

Jliis obecriedeHust JOCTYITHOCTH YCIYr JUISl WHBAJIWJIOB CIICIUAIMCTAaM, HEMOCPEACTBEHHO
OKa3bIBAIONINM YCIYTH, HEOOXOJMMO OPHCHTHPOBATHCS HA COIMAIBHBIC IMOTPEOHOCTH H
OCOOCHHOCTH COIMATBHO-OBITOBBIX OTPAaHMYCHUN WHBAIMIOB, BO3HUKAMOIINX B PE3yJIbTaTe
3a0o0yieBaHMs. [ JIaBHBIA TPUHIWIT OKa3aHHWS IIOMOIIM — HE HaBPEIUTh B PE3yiIbTare
HETPEAYCMOTPEHHBIX PUCKOB U 0OCTOSTEIILCTB.

CoTpyOHHKH, HEMOCPEICTBEHHO OCYIIECTBISIIONINE pPadOTy ¢ WHBAJIUAAMH, JOJDKHBI
MPOXOAUTh MHCTPYKTAK MO OOECTICUCHHIO TOCTYITHOCTH JIsi HHBAIUIOB YCIYT U OOBEKTOB, Ha
KOTOPBIX OHHU MPEIOCTABIIAIOTCS, MPHU NMpUEME Ha paboTy B YUPESKICHHH, NMPH TNEPEeBOJE Ha
JPYTyI0 JOJDKHOCTB, a TAaKXKe HEOOXOIMMO MPOXOAUTH MMOBTOPHBIM HHCTPYKTAX OJMH pa3 B TPU
(omuH) TOA.

OTHOCHTECh K IPYroMy YeIIOBEKYy, Kak K ce0e caMoMy, TOYHO TaK K€ €ro yBaXauTe — H
TOT/Ia OKa3aHUE YCIYTH B YUPEKIECHUU U 00meHne 0yayT 3PpPeKTUBHBIMHU.

I1. ConpoBo:xaeHre HHBAJIU/I0B HA IPUEME B yUpesKIeHUU
Jns oOecnedyeHus J[JOCTyHa UWHBAJIWAOB K YycioyraM H OOBEKTaM, Ha KOTOPBIX OHHU
MIPEIOCTABIISIIOTCS, CIICHUANNCTY MIPH MpUEMe UHBAIKIA B YUpExkKAeHHUE HEOOX0IUMO:
1. Pacckaszarh nHBaNIMy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IaHUS YUPEKACHUS:
- KOJIMYECTBE TaXKEH,
- OCHOBHBIX HEOOXOJMMBIX KIMEHTY CTPYKTYPHBIX MOAPA3JCICHUAX YUPEKIACHHUS U MECTaX UX
pacmoJioKeHUs B 3/1aHUH, B KAKOM KaOWHETe K KOMY OOpaTUTHCS MO0 BOIPOCaM, KOTOPHIE MOTYT
BO3HHUKHYTH B XOJI€ PEAOCTABICHUS YCIYTH;
- pacmoJio’KeHUue KOMHAT T'UTUEHbI U CaHy3JI0B.
2. Pacckazarh, y4uTBIBas CTETIEHb COIMANBHBIX OTPAHUYCHUN KIHEHTOB, 00 0COOEHHOCTSIX
OpraHu3alyi JOCTYIMHOW Cpebl B YUPEKICHUU: HAJTUYMHU NAHIYCOB, MHEMOCXEM, TaKTUIIbHBIX
JOPO’KEK, IOPYYHEH M TaKTHIIBHBIX METKaxX Ha HUX, JudTa u T.1. Ocoboe BHUMaHUE 00paTUTh
Ha 3HAKH, MPEAyNpexaarlne 00 OMacHOCTU: 3BYKOBBIE CUTHAJBl TPEBOTH, CBETOBHIE Ta0IoO,
0OyUUTh DKCTPEHHOH SBaKyalluu, HauOoliee ObICTPBIM M 0O€30MacHBIM croco0aM BBIXOJAA U3
3/1aHMUSL.
3. [IpoBecTH SKCKYpCHIO MO YYPEKIACHHUIO C KIMEHTOM, OOpaTUB €ro BHUMAaHHE Ha
pacmoio’)KeHUEe CAHUTAPHBIX KOMHAT, JIECTHUII, TAaHAYCOB U TU(Ta, CTOIOBOH min Oydera (ecau
OHH MUMEETCs), MECT JUIA OTAbIXa (KOMHATHI JJIsl pellakcallnu, 3aia, (oiie, )KUBOTO WM 3eJIEHOTO
yronka u T.1.). [lpy HeoOXoaumocTH OOpaTUTh BHUMAHHE HA MEXAHH3MbI OTKPHIBAHUS-



3aKpBIBAHUS ABEPEH, CAHUTAPHBIX MIPHOOPOB, OOYYNTh MEXAHU3MY MX OTKPBIBAHUS -3aKPhIBAHUS,
II0KA3aTh KHOIIKU 3KCTPEHHOT'O BbI30BA IIEPCOHAJIA.

4. [To3HaKOMUTH MHBAJIM/IA CO BCEMHU CHEIMATIMCTAMH, 3a/IeICTBOBAHHBIMHU B PaboTe C HUM,
JMYHO, TPEJCTAaBUB MO (paMuIMK, UMEHU M OTYECTBY CIELMAINCTA M WHBAIWAA JOPYT APYTY.
WNudopmupoBath, K KOMY OH JIOJDKEH OOPAaTUTHCS BO BCEX CITyYasix BOSHUKAIOUINX 3aTPyIHEHUN
S. [Ipu 3aBepuieHNH npuéMa B YUpPEXKJIEHUE YTOYHHUTH, OCTAJIUCh y HEro JIM Kakue-iu0o
BOIIPOCHI UJIM 0COOBIE MOKETaHUSL.

III. ConpoBoskieHue HHBAJINI0B
NP 0KA3aHUU UM COLHATBHBIX YCJIYyT

Jns obecniedeHWs] [OCTyna WHBAJIHIOB K yciIyraM H OOBEKTaM, Ha KOTOPBIX OHH
MPEOCTABISIOTCS, TIPU OKA3aHUH YCIYTH B YUPEKIACHUU HEOOXOIMMO:

- 4€TKO pa3bsCHUTH rpak OKa3aHWs YCIYTH (BBIIATh paclMCcaHUe MEpPOTPHATHS, 3alicaTh Ha
JIMCT BPEMsI U MECTO OKa3aHUsI YCIYTH U T.J.);

- YKa3aTb MecTO €€ MpoBeACHUs (IT0Ka3aTh HYXHBIH KaOMHET), aKIIEeHTHPOBAB BHUMAaHHE Ha MyTh
0 YUPEXICHUIO OT BXO/a 10 KaOWHeTa.

CylecTByIOT CBOM OCOOEHHOCTH OKa3aHHUs pa3HbIX BHUAOB COLMAIbHBIX YCIYr, Ha 4YTO
CllelyeT 0OpaTUTh BHUMAHHUE CIICIIHATTICTOB YUPEKICHHSI.

[Ipu oka3aHWM CONMATHHO-TICUXOJOTHYECKHX YCIYr B HWHAWBUIYAbHOW paboTe ciemyeT
YYUTBIBATH IICUXO3MOIIMOHAIEHBIE OCOOCHHOCTH KIIMEHTA, OBITh BHUMATEIBHBIM M aKKypaTHBIM
B Oecene, coOm0aaTh JETKYIO AWCTAHIIMIO B OOIICHWH, M30€raTh MPOSBICHUNA HaBS3UMBOCTH,
MPEHEOPEIKUTEIIEHOTO M HaJIMEHHOTO («s BCE 3HAIO, @ BBl HUYETO») TOHA B pasroBope. Ilpu
MIPOSIBJIICHUSAX OECITOKOWCTBA, KOTOPOE MOXET OBITh BBI3BAHO YCTAIOCTHIO, HEMPUATHOW IS
WHBaJIUAa TEMOW pasroBopa, HEOOXOIMMOCTHIO TMOCEHIEHUS CAaHUTAapHOM  KOMHAThI,
1enecoo0pa3Ho MpeAsIoKUTh CIENIaTh MePEePhIB, MPEAT0KUTh HEHAO0ITO BBIMTH, €CIIM UMEETCs B
TOM HEOOXOIUMOCTb.

Jlnst obecnieueHns KOMGOPTHOTO W MaKCUMIbHO J(PQGEKTHUBHOTO TOJYyYCHHUS YCIYT TpHU
MIPOBEJICHUU TPYIIOBBIX COIMAILHO-TICUXOJOTHUYECKUX MEPOINPHUSATHI Hal0 KOMIUIEKTOBATh
Ipynmsl ¢ y4€TOM BO3PACTHBIX, (DYHKIMOHAJIBHBIX, MCHUXOAMOLMOHAIBHBIX OCOOEHHOCTEN
KITUEHTOB.

[Ipy KoOMIUIEKTallMu TPYHNN KIMEHTOB, MOJYYaIOUIUX COIHAbHO-TIEIarOrH4eckue YCiIyTH,
HEOOXOIMMO OOBEIUHATh KIMEHTOB IO OJHOMY WM HECKOJbKUM IMpH3HAKaM, B IEPBYIO
ouepelb, MO UENSIM MPEAOCTABICHUA YyCAyr U Bo3pacTy. KOHTHHIEHT [H0JKeH ObITh
MpUOIU3UTENBHO OJHOM BO3pPACTHOM TPYIIbI, YpPOBHS 3HAHUN, YMEHUH U BOCHPUATHUS
uH(popMalKH, KeJlaTelIbHO ¢ 3a00JIeBaHMSIMM OJHOM HO30JI0TMYecKO# rpymmbl. Hanpumep, B
OJIHOH TpyIe COEAMHSATH CIA0OBUIANIMX W CIa0OCHBINIANIMX HELeIeco00pa3Ho, TaK Kak
HEOOXOIMMBI pa3IMYHBbIE MOJIXObl K METOIUKE MpernoAaBaHus yuyeOHOr0 marepuana, BhIOOpY
HATrJIAIHBIX TOCOOUIA U T.1I.

[Ipu okazaHUM MEPONPUATHI COIMOKYIBTYPHBIX U COIMAILHO-CPEOBBIX YCIYT, UMEIOLIUX
JOCTaTOYHO UIUTEIHHYI0O BPEMEHHYIO MPOTSHKEHHOCTh, a TAaKXKe MPU MPOBEACHUU SKCKYpPCHUH,
ClIeIyeT YUYUTHIBaTh OBITOBBIE 3aTPYAHEHUS] HHBAIUIOB - MOCIEACTBU 3a0oneBanus. Hanpumep,
MHBAIN/BI C HAPYLUIEHUSAMHU OMOPHO-ABUraTeNIbHOTO anmnapaTta (MHBaJIUAbI-KOJISICOYHUKN) MOTYT
OTKAa3bIBAaThCSl OT Y4aCTHsl B MEPONPHUATHAX B CBA3M C HEOOXOAMMOCTHIO YAaCTOTO MOCEIIEHUS
CaHUTapHOM KOMHAThI U OOS3HBIO OKa3aThcs BTN OT He€. B TakoM ciydae cnenyeT obecreunThb
BO3MOKHOCTh HEOOXOJIMMBIX OCTAHOBOK, IPH IPOBEJCHUU MEPONPUATHH B YUpEkKACHUU
Pa3bICHUTH, YTO MPU HEOOXOIMMOCTH OH MOXKET BBIMTH M3 KaOWHETa, B KOTOPOM IPOBOJUTCS
MEpONpPUATHE M BEPHYTHCA CHOBA, OTCYTCTBYS CTOJIbKO BpPEMEHM, CKOJIBKO eMmy Oyner
HE00X0IUMO.

IV. ConpoBo:xaeHne HHBAJIN/I0B
NPH NPeJI0CTABJEHUH UM COLMAIBHO-OBITOBBIX YCJIYT
st Toro 4roObl HE MOCTAaBUTHh B HEJOBKOE IOJIOKEHUE KIMEHTa, HEOOXOIMMO HEHaBSI3UMBO
nobeceoBaTh ¢ HUM JUIs BBISICHEHMS €r0 (DYHKIIMOHAJIBHBIX OCOOEHHOCTEH M OrpaHMYCHUH,



BBI3BaHHBIX 3a00JICBAHWEM, CBA3aHHBIX C OBITOBBIM OOYCTPOIMCTBOM €ro >KM3HH: HPUEMOM
[UIIY, JTAYHON TUTHEHOM, MCUXO3MOIMOHAIBHBIMU O0COOEHHOCTSIMU. Jlydiie Bcero, eciu 3TO
caenaeT MEAUIMHCKUI paboTHUK. Hanpumep, y MHBaAJIMJOB € 3aTPyIHEHUSMU B NPUEME MUY,
BBI3BAaHHBIMH OPraHMYECKUMH O0COOEHHOCTSAMHU cTpoeHus HEOa wim JUII, cnemyer yToyHHTS,
yIoOHO ¥ UM OyAeT MPUHUMATH MHILY B OOIIEH CTONIOBON MM HEOOXOAMMO 00ECHEUYUTh eMy
BO3MOXHOCTh MHAMBHAyaJbHOTO npuéMa numu. Jnsg mnpuéma numu caaboBUISAIINX
CYLECTBYIOT CBOM HIOAHCBHI: HEJIb3S MEHATh INPUBBIYHOE MECTO 3a CTOJIOM, PAaCIIOJIOKEHUE
CTOJIOBBIX IPUOOPOB HA CTOJIE, HEOOXOJMMO BBISICHUTH, MOKET JIM OH I10JIb30BAThCSI BUJIKOM.

V. IlpaBuia 3THKeTAa VISl JIML ¢ PAa3HBIMHU paccTpoiicTBaMu (PYHKIMII OpraHu3zMa

[IpaBuna »Tukera mnpu OOIMIEHWM C UWHBAIMIAMH, HWCHBITHIBAIOUIUMH TPYJHOCTH TpHU
NepeIBUKEHUU:

. [TomHUTE, UTO MHBANIKIHAS KOJISICKA — HENPUKOCHOBEHHOE NMPOCTPAHCTBO uyesnoBeka. He
o0J0KauMBalTEeCh HA Hee U He ToJikalTe. HauaTh KaTUTh KOJIsICKYy 06€3 corjlacusi MHBAINUJA — TO
K€ caMoe, YTO CXBAaTUTh U ITOHECTHU YeJIOBEKa O€3 ero pa3pelieHusl.

. Bcerna crmpamuBaiite, Hy)XKHa JM TIOMOILb, NPEXJE YEM OKa3aTb €€ HWHBaJIUAaM,
WCHBITHIBAIOUIUM TPYIHOCTh MpPU NEPEABMIKEHUU, U Npe/yiaraiiTe MOMOIb, €CIU HYXHO
OTKPBITh TSDKEIYIO ABEPH WU MPOUTH MO KOBPY C JUIMHHBIM BOPCOM.

. Ecnu Bame npeyiokeHne 0 MOMOUIU MPHUHSTO, CIPOCUTE, YTO HYXKHO JeNlaTh, U YETKO
CIIeIyUTE UHCTPYKIMM.
. Ecnn Bac mompocuiay NMOMOYb HMHBAIMIY, IEPEIBUTAIONMIEMYCS Ha KOJISICKE, CHadaja

kKatute ee MemieHHo. Komsicka ObIcTpo HaOHMpaeT CKOPOCTh, U HEOXHUJIAHHBIH TOTYOK MOMKET
MIPUBECTH K IIOTEPE PABHOBECHS.

. Bcerna nuuHO yOekmadTech B JIOCTYIMHOCTH MECT, TJI€ 3aIUIaHUPOBAHBI MEPOIPHSATHS.
3apaHee MOUHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTH TPOOJIEMbI WK Oaphephbl U KaK X MOKHO
YCTPaHUTh.

. He namo xmomarh 4enoBeKa, HaXOAAIIErOCs B MHBAIMIHON KOJISICKE, IO CIIMHE WIIA 10
ieqy.

. Ecnu BO3MOXHO, pacrojiOKUTECh TakK, YTOOBI Balllk JIMIa ObLIA HA OJHOM YPOBHE.
N30eraiite 1MoJI0KESHHUS, IPH KOTOPOM BallleMy COOCCEIHUKY HY)KHO 3alPOKHJIBIBATH FOJIOBY.

. Ecnu cylmecTBYIOT apXUTEKTypHBIC Oapbepbl, MPEAYNPEIUTE O HHX, YTOOBI YEIOBEK
MMeJ BO3MOYKHOCTh IPHHUMATh PEIICHUS 3apaHee.

. [ToMHUTE, YTO, KaK MPABHIIO, Y JIFOJCH, UMEIOMUX TPYIHOCTH MPHU MEPEIBHIKCHUM, HET
po0JIeM CO 3pEHHUEM, CITYXOM M IIOHUMaHHEM.

. He nymaiite, 49TO HEOOXOIUMOCTH TOJB30BAThCS HMHBAJIMIHOW KOJSICKOM — 3TO
Tpareaus. ITo crnocod cBOOOAHOrO (€cau HET apXUTEKTYPHBIX OapbepoB) mepenBmkenus. EcTb
JIFO/IM, TIOJIB3YIOIIMECS MHBAJIMIHOW KOJSICKOW, KOTOPBIE HE YTPATHIIM CHOCOOHOCTH XOJIHTH H
MOTYT TEPEJBUTaThCS C MOMOIIBKD KOCTBUICH, TPOCTH W T.N. KOJIICKM OHM WCHOJB3YIOT IS
TOT0, YTOOBI 5KOHOMHTb CHJIBI U OBICTpEE TePEABUTATHCA.

[IpaBuna »THKeTa mnpu OONICHWM C WMHBAJIWAAMH, HMCIONIUMH HApyIICHUE 3pEHUC WIH
HE3PSTYHMHU:

. Oxka3piBas CBOIO MOMOIIb HE3PAYEMY UEIOBEKY, HAMpaBISHTEe €ro, He CTUCKHUBAs €ro
PYKY, HANUTE TakK, KaK Bbl OOBIYHO X0auTe. He Hy)KHO XBaTaTh CIIETIOTO YeIOBEKa U TAIlUTh €ro
3a COOOH.

° OnummwnTte KpaTKoO, I'’Jl€ Bbl HAXOAUTCCh. Hpez[ynpexcﬂaﬁTe O HIPCHATCTBUAX: CTYIICHAX,
Jyx)KaXx, AMax, HU3KUX IMPUTOJIOKAX, pr6ax u T.II.
° HCHOJ’IL3y1>iTC, €Clin OTO YMCECTHO, 3HAKOMBIC (I)pa3LI, XapaKTCpU3yromue nIBCT,

paccTosiHMe, OKpYXKAloUyl0 OOCTaHOBKY. JlenuTech 5SMOIIMOHAIBHBIM BO3ACHCTBHEM OT
YBUIEHHOTO.

. Obpamaiitece ¢ co0akaMu-TIOBOABIPIMU HE TaK, KaK C OOBIYHBIMU JOMAIIHUMHU
KHUBOTHBIMHU. He KkoMaHpyiiTe, He TporaiiTe U He Urpaiire ¢ co6akoi-IOBOABIPEM.



. Ecnu BbI coOMpaeTech YUTaTh HE3pAUYEMY UEIIOBEKY, CHadasIa MPEaylnpeuTe ero 00 3ToM.
I'oBopuTE OOBIYHBIM TOJIOCOM.

® Ecmm 3T0 BakHOE MHUCHMO HITH JOKYMCHT, HC HYKHO IJIA YGCZ[I/ITCJIBHOCTI/I JaBaTb €ro
notporatb. [Ipu 3TOM He 3aMeHsiTe YTeHUe MepecKka3oM, He MPOoITycKaiTe nHPOPMAIHIO, eClIn
Bac 00 3ToM He nornpocsaT. Korna He3psuuii uenoBek JA0JKEH MOANUCcaTh JOKYMEHT, IpOUnTaiTe
ero 00s3aTeNbHO MOJHOCThIO. VHBWIMAHOCTP HE OCBOOOXKIAET CJENOr0 YeloBEeKa OT
OTBETCTBEHHOCTH, 00YCIIOBJICHHOH 3aKOHOIaTEIbCTBOM.

. Bceerna o6pamiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, JTa’Ke €CIIM OH Bac HE BUAUT, a HE K
€ro 3psiueMy COIPOBOXKAAIOIIEMY.

. Bcerna HaspiBaiiTe ce0si U NpEACTaBISITE APYTUX COOECETHHKOB, a TAKXKE OCTAIbHBIX
MPUCYTCTBYIOMUX. ECIIM BBI XOTUTE MOKATh PYKY, CKAKUTE 00 ITOM.

. Korna BeI mpeziaraete He3psUeMy U€JIOBEKY CECTh, HE YCa)KUBAHTE €ro, a HallpaBbTe €ro
PYKy Ha CHMHKY CTyJla WM IOJJIOKOTHUK. He BoauTe mo MOBEPXHOCTH €ro pyKy, a JauTe eMy
BO3MOKHOCTh CBOOOJHO TOTporaTh mpeamer. Eciim Bac MOMpPOCHIM TOMOYB B3SITh KaKOW-TO
MIpeIMET, HE CIEeAYET TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pykol 3TOT IMpeaMeET.

. Korpma BbI o011aeTech ¢ rpynmnoi He3psYuX Jito/Iel, He 3a0bIBaliTe KaX bl pa3 Ha3bIBATh
TOT0, K KOMY BBl 00paIiaerecs.

. He 3acrasinsiite Baimiero cobeceHuka o0pamaThCsi B IyCTOTY: €CIIM Bbl IIEpPEMEIIACTEC,
MIpeyNpeauTe ero 00 TOM.

. Bnonne pomycTtuMo ymoTpeOssiTh CIOBO «CMOTpeTh». [lsi He3psuero denoBeKa 3TO
03Ha4yaeT «BUJETh PYKaMW», OCS3aTh.

. N30eraiite  pacmibIBYaTBIX  ONpENENIEHUH W HMHCTPYKLUUH, KOTOphle  OOBIYHO

COTIPOBOXKIAIOTCS JKECTaMH, BbIpakeHUil Bpojae «CTakaH HAXOJUTCS TNIe-TO TaM Ha CTOJIe».
Crapaiitech ObITh TOUHBIMH: «CTaKaH MOCEPEAUHE CTOIAN.

. Ecnu BBl 3aMeTwim, 4TO HE3pSYUN YEIOBEK COWIICS C MapIIpyTa, HE YNPaBISIUTE €ro
JBUKEHHEM Ha PACCTOSTHUM, MOJIOMANTE U IOMOTUTE BBIOPAThCS HA HYKHBIN MYTh.
. Oxka3bIBasi MOMOILb HE3pSYEMY, ABUTAUTECh HE TOPOIISICh, U MPH CILyCKE WM MOJbEME 110

CTyNEHbKaM BEJIUTE HE3psuero MepHeHIuKylIspHO K HuM. He nemaiiTe pbIBKOB, pE3KUX
JBH>KEHUU, PEYNPEKIAUTE O MPENATCTBUSAX.

[IpaBuna sTHKeTa npy OOIMIEHUH ¢ UHBAIHUIAMU, UIMEIOIIMMU HapylIeHUE clyXa:

. PasroBapuBas ¢ 4yenoBEKOM, Yy KOTOPOTO IJIOXOM CIyX, cCMOTpuUTe IpsiMo Ha Hero. He
3aTeMHANTEe CBOE JHMII0O M HE 3aropaxuBaiiTe ero pykamMd, BOJIOCAMH WM KaKUMH-TO
npeaMeramu. Bamn cobecelHUK J0TKEH UMETh BO3MOXHOCTD CIIEIUTH 32 BBIPAXKEHHUEM BaIlIero
Tuna.

. CyliiecTByeT HECKOJIBKO THIOB M CTerneHel riayXxoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CHOCOOOB OOIIEHUSI C JIOAbMH, KOTOpPbIE MIIOXO ciblmiar. Eciu BBl He 3HaeTe, Kakou
MIPEINOYECTh, CIIPOCUTE Y HUX.

. HekoTopseie m0111 MOTYT CIBIIIATH, HO BOCIIPUHUMAIOT OT/IEIbHBIC 3BYKH HEMPABUIBHO.
B stom ciydae roBopute 6osiee TPOMKO U 4ETKO, MOJ0HMpas MOAXOAAIIUN ypoBeHb. B apyrom
cllydae MOHAJ00UTCS JIMIIb CHU3UTH BBICOTY T0JI0Ca, TaK KaK YEJNOBEK yTPAaTUI CIOCOOHOCTH
BOCIIPUHUMATH BBICOKHE YaCTOTHI.

. Uto0bl mpuBIEYs BHUMAHUE 4YENOBEKa, KOTOPBIM IJIOXO CIBIIUT, HA30BUTE €ro IO
nMeHu. Ecnu oTBeTa HET, MOYKHO CJIErKa TPOHYTh YEJIOBEKa WM K€ IIOMaxaTh PyKOM.

. I'oBopurte sicHo 1 poBHO. He HYXHO H3/HIITHE O YePKUBATh 4TO-TO. KpruaTh, 0cOOEHHO
B YXO, TOKE€ HE HAJO.

. Ecnu Bac mpocsT moBTOPUTH YTO-TO, MOMPOOYITE mepedpa3supoBaTh CBOE MPEATIOKEHUE.
Hcnonb3yiTe *KecThl.

. Y6enutech, uTo Bac MoHsUM. He cTecHANWTECh CIIPOCHUTh, TIOHSLIT JIM BaC COOECETHUK.

. Ecnu BBI coobmiaete nHGOpMAaIHio, KOTOpas BKIIOYAET B ceOs HOMEp, TEXHUIESCKUI WITH

JPYro¥ CIOKHBIA TEPMUH, apec, HAMUIINUTE €€, COOOIHTE Mo (PaKCy WIH IJIEKTPOHHOU MOUTe
WJIH JTFOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIAa TOYHO MOHSTA.



. Ecnu cymecTBylOT TpyIHOCTH HpU YCTHOM OOIIEHHH, CHPOCHTE, HE OyIeT JM IpoIle
IIEPENHCHIBATHCS.

. He 3a0rpiBaiiTe 0 cpexe, KoTopas Bac OKpykaeT. B OOJbIIMX WM MHOTOJIOJHBIX
MIOMEILEHUAX TPYIHO OOIIAaThCsl C JIIOJbMH, KOTOPbIE IIJIOXO ciblIaT. SIpKoe COJIHIIE WM TE€Hb
TOKE MOTYT OBITh OaphEPAMH.

. OdeHb 4YacTO TIIyXHE JIIOJU HCIOJB3YIOT SI3bIK JkecToB. Ecim Bbl oOliaetech uepes
MepeBOUMKa, HE 3a0yapTe, YTO OOpaliaTbcsi HAaJIO0 HEMOCPEICTBEHHO K COOECEAHHKY, a HE K
MIEPEBOTUHKY.

. He Bce mromm, KOTOphIe IJIOXO CIBIIIAT, MOTYT YHTaTh MO rybaM. Bam mydme Bcero
CIpPOCHTH 00 3TOM TIpH mepBOoW BcTpede. Ecmu Bam coOeceHUK 00JaAaeT STUM HABBIKOM,
HY)KHO COOJIOAAaTh HECKOJIbKO BaXKHbIX NpaBui. [lomMHMTE, YTO TOJNBKO TpU W3 JECATHU CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

. HyxHo cMmoTpeTh B 1MI1I0 COOECEIHUKY M TOBOPUTH SICHO U MEMJIEHHO, MCIOJIb30BaTh
npoctele (ppa3bl 1 n30eraTb HECYIIECTBEHHBIX CIIOB.
. HyxHo wucnosip30BaTh BBIpAKEHUE JIMIIA, JKECTHI, TEJIOABM)KEHUS, €CIH XOTHUTE

MTOYEPKHYTh WJIU IPOSCHUTH CMBICII CKa3aHHOTO.
[IpaBuna sTHkeTa npu OOIIEHUMH C HMHBAJIUIAMH, UMEIOIMIMMU  33J€pKKy B Ppa3BUTHUU U
po0ieMbl OOIIEHNS, YMCTBEHHbIE HAPYILIECHHUS:

. Hcnonp3yiTe AOCTYIHBIN SI3bIK, BBIPAKAUTECH TOYHO U 110 CYTH JENA.

. N30eraiite c10BECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHUH, €CITU TOJBKO Bbl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

. He rosopure cBbicoka. He nqymaiite, 4To Bac He MOMMYT.

. Nudopmupys o6 yciyrax, KOTOpble MOXET IMOJIyUYUTh KIMEHT, PacCKa3blBalTE BCE «IIO

maramy. [laiite Bamemy coOeceTHHKY BO3MOKHOCTh OCMBICIUTh Ka)K]Ibli IIar mocjie Toro, Kak
BBl HH(HOPMUPOBAIN €TO.

. HUcxomuTe W3 TOro, 4YTO B3pPOCIBIM YETOBEK C 3aJEPKKOW B Pa3BUTUU HMEET
OTnpeeEHHBIN OIBIT, KaK U JTI000H APYyroil B3pOCIbIN YEIOBEK.

. Ecnu HeoOxommMo, HCMONbB3ylTe wWIocTpanuu wim ¢oTtorpaduu. byapTe TOTOBBI
MOBTOPUTH HECKOJIBKO pa3. He ciaaiiteck, eciiu Bac ¢ MepBOro pasa He MOHSIIH.

. OOpamaiiTech ¢ 4eJlIOBEKOM ¢ MpoOiieMaMy pa3BUTUS TOYHO TaK K€, KaKk BbI ObI
oOpamanucek ¢ J0ObIM ApyruM. B Oecene oOcyxkmaiTe Te K€ TeMbl, KaKMe BbI 00CYKIaeTe ¢
OpyruMu JroapMu. Hampumep, miiansl Ha BBIXOIHBIE, OTITYCK, IOTOTY, TOCIIEHHE COOBITHS.

. OO6pamaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOKIAIOIIEMY.

. [TomHUTE, YTO JIOAM C 3aJEPKKOW B Pa3BUTUU JIEECTIOCOOHBI U MOTYT IOJIMHUCHIBATH
JOKYMEHTBI, KOHTPAKThI, T0JIOCOBATh, JaBaTh COTJIACHE Ha MEIUIIMHCKYIO TOMOIIb U T.[I.
[IpaBuna sTHKeTa Mpy OOIIEHUH ¢ UHBAIUAMU, UIMEIOIIUMU TICUXUYECKHE HAPYIICHHUS:
[Icuxuueckue HapyIIeHHs] — HE TO Ke camoe, 4TO MpoOIEeMBbI ¢ 3a/Iep>KKOoi B pa3Butuu. Jlroau ¢
MICUXUYECKUMHU TpobIeMaMH MOTYT HCHBITBIBATh OSMOIIMOHAIIBHBIE PACCTPOWCTBA  HIIU
3aMeIlaTeNbCTBO, OCIOKHSIONINE UX JKU3Hb. Y HUX CBOM 0COOBIM U M3MEHYMBBIN B3I HA MUD.

® He nano AyMaTh, 4TO JIFOAX C ICUXUYCCKUMU HAPYIICHUAMHA 003aTeNLHO HY>KJAOTCA B
JIOTIOJTHUTEIILHOM MOMOIIH U CIIELIMAILHOM O6paIJ_[eHI/II/I.
° O6paﬂlaﬁTeCL C JIIOABMHU C IICUXUYCCKUMHU HAPYHICHUAMU KaK C JIMYHOCTSAMHU. He HY>KHO

Je7aTh MPEXJAEBPEMEHHBIX BBIBOJOB Ha OCHOBAHUHU ONbITA OOIIEHUS C APYTMMHU JIIOJbMH C
TaKoi e popMOI MHBATUTHOCTH.

. He cnenyer nymaTh, 4TO JHOAM C TICUXMUYECKMMH HapyLIEHUSMH 00jiee IpYTuX CKIOHHBI
K Hacuiuio. 910 Mug. Eciu BbI 1pyxento0Hbl, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOMHO.

. HeBepHo, 4TO JI0M € NMCUXUYECKUMHU HAPYIIEHUSMU UMEIOT NMpoOjaeMbl B TOHUMAaHUU
WM HIDKE TI0 YPOBHIO HHTEJIEKTA, YeM OOJIBIIMHCTBO JIFOJCH.

. Eciu  uenoBek, HMEIOIMN ICUXWYECKHE HApYIIEHUs, PAcCTPOEH, CIPOCHUTE €ro
CIIOKOIMHO, YTO BbI MOXETE CAEIaTh, YTOOBI IOMOYb EMY.

. He roBopute pe3ko ¢ uenoBeKOM, UMEIOIIUM IICUXMUYECKHE HapYIIEHUs, 1aXe eCII Y Bac

€CTb JJId OTOIr0 OCHOBAHMA.



[IpaBuna sTHKETa U OOIIEHUH C UHBAJIUIOM, UCTIBITHIBAIOIINM 3aTPYAHEHUS B PEUH:

. He wurnopupyiite mronel, KOTOPbIM TPYyAHO T'OBOPUTb, IIOTOMY YTO IOHATh UX — B
BallIUX UHTEpECax.

. He nepebuBaiiTe 1 He MONPaBJITE YeTOBEKA, KOTOPHIN UCIIBITHIBAET TPYAHOCTH B PEUH.
Hauunnaiite roBOpUTH TOJBKO TOT/A, KOTJa YOSAUTECH, YTO OH Y)K€ 3aKOHUYMII CBOIO MBICITb.

. He neITaiitrecs yCKOpUTH pa3sroBop. byabTe roTOBBI K TOMY, YTO pa3roOBOP C YEIOBEKOM C
3aTPYIHEHHOW peubl0 3aiiMeT y Bac Oousbllle BpeMeHM. Eciam Bbl cremure, Jydlle,
W3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUH B IPYro€ BpEMSI.

. CMoTputre B JIHMIO COOECETHUKY, MOAIEPKUBAUTE BU3yalbHbIH KOHTAKT. OTaaiiTe 3TOM
Oecene Bce Ballle BHUMAHUE.

. He nymaitte, 4ro 3aTpyaHEHHs B peud — IOKAa3aTelb HU3KOTO YPOBHS HMHTEIJICKTA
YeJI0BEKA.

. Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIM KUBKA.

. He mnpurBopsiitech, ecnu BBl HE MOHSUIM, 4YTO BaM ckasaid. He crecHsiiTech

nepecrpocuTs. Ecim BaM CHOBa He yJajoch HOHSTH, IONPOCHUTE MPOU3HECTH CIOBO B Oouiee
ME/JIEHHOM TeMII€, BO3MOKHO, 110 OyKBaMm.

. He 3a0biBaiiTe, 4TO 4Ye€NOBEKY C HapyUIEHHOM pEuYbl0 TOKE HYKHO BbIcKazaThbcs. He
nepeduBaiTe ero U He nmoaaBistiiTe. He Toporute roBopsiero.
. Ecnu y Bac Bo3HHKaIOT MpoOsieMbl B OOIIEHUH, CIIPOCUTE, HE XOUYET JIM Balll COOECETHUK

HCI0JIb30BaTh APYroi cnocod — Hamucarb, Hare4yaTaTh.

B nHacrosieit nHCTpyK1MM puBeieHbl HarboJiee 00IIMe MOJI0KEHNs 3TUKETa MpU OOLIEHUH ¢
MHBAJIUAAMH, UMEIONIMMH pa3jNYHble COIMalbHbIE OrpaHuueHus. Ha ocHoBaHuM ombiTa U
crierupuKy paboThl YUpeKICHUN HACTOSIIAs MHCTPYKIHS MOXET ObITh TOTOTHEHA.



